


ﬁ\ -~

Business segment
operating performance



'l

Main factors of
the pricing framework




Snam Annual Report 2011 / Main factors of the pricing framework 29

The transportation, regasification of LNG, storage and distribution of natural gas are regulated by the
Electricity and Gas Authority, which has been operative since 1997, and is responsible for the regulation
of the national electricity and natural gas markets. Among its functions are the calculation and updating
of the tariffs, and the provision of rules for access to infrastructures and for the delivery of the relative
services. The following are the primary tariff components for each of the regulated activities carried out
by Snam, based on the regulatory framework in force as at 31 December 2011.

TRANSPORTATION REGASIFICATION STORAGE DISTRIBUTION
End of regulatory * 37 December 2013 * 30 September 2012 * 31 December 2014 * 31 December 2012
period
Calculation of net * Revalued historical cost * Revalued historical cost * Revalued historical cost * Revalued historical cost
invested capital
recognised for regulatory * Deduction of restoration ¢ Parametric method for
purposes (RAB) costs recognised centralised assets
Return on net invested * 6.4% (transportation) * 76% * 6.7% * 7.6% (distribution)
capital recognised
for regulatory purposes * 6.9% (metering) * 8% (metering)
(pre-tax WACC)
Incentives on new * 1% over 5 years * 2% over 8 years * 4% over 8 years * 2% over 8 years
investments (on safety investments) (on expanding existing (on upgrading (on replacing cast-iron
terminals by less existing capacity) pipes and renovating
* 2% over 7/10 years than 30%) odorisation systems)
(on capacity upgrade * 4% over 16 years
investments) * 3% over 16 years (on developing new
(on expanding existing storage fields)
* 3% over 10/15 years terminals by more
(on entry capacity than 30%)

upgrade investments)

Efficiency factor * 2.1% on operating costs * 0.5% on operating costs * 0.6% on operating costs * 3.2% on distribution
(X FACTOR) operating costs
* 3.6% on metering
operating costs

Gas demand * 15% of revenues exposed  * 10% of revenues exposed  * No exposure to change * No exposure to change
to change in demand to change in demand in demand in demand
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KEY PERFORMANCE INDICATORS

(€ million) 2009 2010 2011 Change Change %
Core business revenue (*) 1,865 1,929 1,945 16 0.8
- of which natural gas transportation revenue 1,848 1,873 1,867 (6) (0.3)
Operating costs (*) 399 343 387 44 12.8
EBIT 974 1,185 1,137 (48) (4.1)
Investments 926 902 892 (10) (1.7)
- of which with incentives 793 763 709 (54) (7.1)
- of which without incentives 133 139 183 44 31.7
Net invested capital at 31 December 10,060 10,404 10,686 282 2.7
Volumes of natural gas injected into the national transportation network

(billions of cubic metres) (**) 76.90 83.31 78.30 (5.01) (6.0)
Transportation network (kilometres in use) 31,531 31,680 32,010 330 1.0
- of which national network 8,871 8,894 9,080 186 2.1
- of which regional network 22,660 22,786 22,930 144 0.6
Employees in service at 31 December (number) 2,254 2,636 2,755 119 4.5

(")

Before consolidation adjustments.

(**) The data for 2010 have been aligned with those published in the National Transportation Network Report.

Financial results

Revenue from transportation of natural gas amounted to €1,867 million, a reduction of €6 million,
equal to 0.3%, compared with 2010. This decrease is due to the additional revenue (€55 million)
recorded in the previous financial year, deriving from the recognition by the Electricity and Gas Authority
of additional expenses incurred for the acquisition of fuel gas in the period from 1 October 2008 to 31
December 2009. Net of this effect, transportation revenue recorded an increase of €49 million, equal
to 2.7%, essentially attributable to the contribution of investments made in 2009 (+€100 million),
whose effects were partly absorbed by the tariff updating (-€52 million) and by lower volumes of gas
transported (-€15 million). Higher revenue from tariff components offset in costs (+€13 million) also
contributed to the increase in transportation revenue.

EBIT for 2011 was €1,137 million, down by €48 miillion (4.1%), compared with 2010. The reduction is
mainly due to: (i) the increase in operating costs (-€27 million, net of the components offset in revenue),
essentially following increased expenses for legal disputes (€37 million) due to provisions for risks
(€9 million) in view of use recorded in the previous financial year (€10 million), and the unfavourable
outcome of disputes concluded during the year (-€18 million); and (i) lower transportation revenue
(€19 million net of components which were offset in costs).
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Operating review

Development 692 671 601
Investments with 3% incentive 451 456 356
Investments with 2% incentive 241 215 245
Maintenance and other 234 231 291
Investments with 1% incentive 101 92 108
Investments with no incentives 133 139 183

926 902 892

Investments in 2011 amounted to €892 million, a decrease of €10 million, or -1.1%, compared with
2010 (€902 million).
Investments were classified in accordance with Resolution ARG/gas 184/09 of the Electricity and Gas

Authority, which identified various categories of project with different incentive levels.

A total of 79% of these investments are expected to benefit from incentive-based return. The breakdown

of investments in 2011 by category will be submitted to the Authority when the tariffs are approved
for 2013.
The main investments with a 3% incentive (€356 million) were:

the continuation of construction work on the main line of the Massafra-Biccari pipeline in Puglia
and Basilicata as part of the new transportation infrastructure project on the Adriatic coast (€101
million);

the continuation of construction work on the Poggio Renatico-Cremona pipeline in Emilia-Romagna
and Lombardy as part of the project to upgrade the transportation infrastructure in the Po Valley
(€91 million);

the continuation of construction work as part of the project to upgrade the import infrastructure in
Sicily and Calabria (€85 million): (i) renovation work and equipment at the Enna station in Sicily;
(ii) the continuation of construction work and materials for the upgrading of the Montesano station
in Campania; and (i) completion works on the sections already in service and construction of the
tunnel section of the Montalbano-Messina pipeline in Sicily;

the construction of infrastructure to connect with the Offshore LNG Toscana (OLT) regasification
terminal at Livorno (€50 million) on the coast of Tuscany;

The main investments with a 2% incentive (€245 million) were:

as part of the project to upgrade the transportation infrastructure in the Po Valley (€116 million): (i)
the continuation of construction work on the Cremona-Sergnano pipeline in Lombardy; and (i) the
materials and the continuing purchase of permits for the Zimella-Cervignano pipeline in Veneto and
Lombardy;

construction work on various pipelines and associated connections as part of the natural gas
conversion project in Calabria (€23 million).

The main investments with a 1% incentive (€108 million) involved several projects aimed at maintaining

adequate safety and quality levels at the plants.
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Investments with no incentives (€183 million) included projects to replace assets and plants, as well
as projects relating to the implementation of new IT systems, the development of existing ones and the
purchase of other key operating assets.

SHARE OF INVESTMENTS BY INCENTIVE (% of total investments)

14% I 15% 21% Investments with no incentive -
Investments with a 1% incentive
11% 10%
12% Investments with a 2% incentive -
26% 24%
27% Investments with a 3% incentive
0
49% >1%
40%
2009 2010 2011

National Gas Transportation Network Report

AVAILABILITY OF NATURAL GAS

(billions of m3) 2009 2010 (%) 2011 Change Change %
From imports 68.67 75.17 70.27 (4.90) (6.5)
Domestic output 8.23 8.14 8.03 (0.11) (1.4)
Total gas injected into the network 76.90 83.31 78.30 (5.01) (6.0)
Net balance of withdrawal/introduction into storage (**) 0.78 (0.64) (0.89) (0.25) 39.1
Total availability of natural gas 77.68 82.67 77.41 (5.26) (6.4)

(*)  The figures for 2010 have been aligned with those published in the National Transportation Network Report.
(**) The balance between the withdrawal from storage (+) and introduction into storage (-).

WITHDRAWALS OF NATURAL GAS

(billions of m?) 2009 2010 (*) 2011 Change Change %
Redelivery to the domestic market 76.66 81.54 76.69 (4.85) (5.9)
Exports 0.48 0.54 0.42 (0.12) (22.2)
Consumption and emissions attributable to Snam Rete Gas 0.34 0.47 0.27 (0.20) (42.6)
Gas not accounted for and other changes (**) 0.20 0.12 0.03 (0.09) (75.0)
Total withdrawals of natural gas 77.68 82.67 77.41 (5.26) (6.4)

(*)  The figures for 2010 have been aligned with those published in the National Transportation Network Report.
(**) Includes the change of the network capacity. For the definition of Unaccounted For Gas (UFG) please see the paragraph below titled “Withdrawals of natural gas”.
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The availability of natural gas in Italy in 2011 was 77.41 billion cubic metres, down by 5.26 billion cubic
metres (-6.4%) compared to 2010.

The quantities of gas injected into the National Transportation Network was down by 6.0% to 78.30 billion
cubic metres (83.31 billion cubic metres in 2010), through the effect of the lower imports (-4.90 billion
cubic metres; -6.5%), as well as the reduction of national production (-0.11 billion cubic metres; -1.4%).

The analysis of imports by entry point is:

IMPORTS BY ENTRY POINT

(billions of m?3) 2009 2010 2011 Change Change %
Entry points
Tarvisio 2292 22.49 26.45 3.96 17.6
Mazara del Vallo 21.66 26.29 21.55 (4.74) (18.0)
Gries Pass 12.02 7.83 10.86 3.03 38.7
Cavarzere (LNG) 1.53 7.04 7.02 (0.02) (0.3)
Gela 9.17 9.41 2.34 (7.07) (75.1)
Panigaglia (LNG) 132 1.98 1.89 (0.09) (4.5)
Gorizia 0.05 0.13 0.16 0.03 23.1
68.67 75.17 70.27 (4.90) (6.5)

Imports (70.27 billion cubic metres) recorded a reduction of 6.5% from 2010. Specifically, the lower
volumes injected from the Gela entry point (-7.07 billion cubic metres; -75.1%), following the effects
of the Libyan crisis, and Mazara del Vallo (-4.74 billion cubic metres; -18.0%), set against an increase
in imports from the entry point of Tarvisio (+3.96 billion cubic metres; +17.6%) and Gries Pass (+3.03
billion cubic metres; +38.7%) penalised in 2010 by the break, in Switzerland, in the import line which
connects Italy with Northern Europe.

NATURAL GAS INJECTED INTO THE NETWORK BY ENTRY POINT (% the total introduced)

i | 2% gm 3% W 3, m
Gela m 13% 13% I 3% I
E—a 1
Cavarzere - 2% 99
15%
Gries Pass & 10%
31%
Mazara del Vallo 32% 35% °
Tarvisio
38%
0y
33% 30%
2009 2010 2011
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VOLUMES OF NATURAL GAS INJECTED INTO THE NETWORK PER USER

(billions of m3) 2009 2010 (*) 2011 Change Change %
Eni 39.58 3545 35.12 (0.33) (0.9)
Enel Trade 865 10.34 9.34 (1.00) (9.7)
Other 2867 3752 33.84 (3.68) (9.8)

76.90 83.31 78.30 (5.01) (6.0)

(*) The figures for 2010 have been aligned with those published in the National Transportation Network Report.

Withdrawals of natural gas

The natural gas withdrawn from the National Transportation Network in 2011 (77.41 billion cubic
metres) is mainly: (i) for redelivery to users at the network exit points (76.69 billion cubic metres); (ii)
exports (0.42 billion cubic metres), mainly to Slovenia; and (jii) consumption by the compression stations
and the gas emissions from the network and the Snam Rete Gas S.p.A. plants (0.27 billion cubic metres).
In the energy report compiled by Snam Rete Gas S.p.A. the natural difference between the quantity of
gas metered at the entrance to the network and the quantity of gas metered at the exit, due to the
technical tolerance of the metering devices, is traditionally defined as the Unaccounted For Gas (UFG).

RECONCILIATION OF GAS WITHDRAWN FROM THE NETWORK AND ITALIAN DEMAND

(billions of m3) 2009 2010 (*) 2011 Change Change %
Quantities withdrawn 77.68 82.67 77.41 (5.26) (6.4)
Exports (-) (0.48) (0.54) (0.42) 0.12 (22.2)
Gas injected into the regional networks of other operators 0.08 0.06 0.06

Other consumption (**) 0.74 0.91 0.79 (0.12) (13.2)
Total Italian demand 78.02 83.10 77.84 (5.26) (6.3)

(*)  The demand for gas has been aligned with that published by the Ministry of Economic Development.
(**) Includes the consumption of the LNG terminal at Panigaglia, the consumption of the compression stations for storage and the production treatment stations.

DEMAND FOR GAS IN ITALY

(billions of m?) 2009 2010 (*) 2011 Change Change %
Residential and tertiary 31.60 3391 31.14 (2.77) (8.2)
Thermoelectric 29.02 30.06 27.97 (2.09) (6.9)
Industrial (**) 16.07 17.36 17.03 (0.33) (1.9)
Other 1.33 177 1.70 (0.07) (4.0)

78.02 83.10 77.84 (5.26) (6.3)

(*) The demand for gas has been aligned with that published by the Ministry of Economic Development.
(**) Includes the consumption of the Industrial, Agricultural and Fishing, Chemical Synthesis and Automotive sectors.
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The demand for gas in Italy in 2011 was 77.84 billion cubic metres, down 5.26 billion cubic metres
(-6.3%) compared to 2010, following the reduced consumption by the residential and tertiary sector
(-8.2%), following the milder temperatures recorded in 2011, and the thermoelectric sector (-6.9%).
Adjusted for weather effect, natural gas demand decreased by 3.1% compared with 2010.

GAS DEMAND BY SECTOR (% of total gas demand)

Other [ ] 2% - 2% -— 2% -
Industrial - 21% 21% 22%
Thermoelectric
37% 36% 36%
Residential and tertiary -
40% 41% 40%
2009 2010 2011
TRANSPORTATION CAPACITY
(billions of m3/day) Thermal year 2009-2010 Thermal year 2010-2011 Thermal year 2011-2012
c —_ c —_ c —
k) X K X K X
® © = ® o = ® o =
5> 2t 2 5> 2t 2 5> 2t =
a3 S g ® a3 R e &3 R e
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Entry points - 3 O 5 a - 3 O 5 a - S O 5 a
Tarvisio 119.7 102.8 85.9 119.2 110.3 92.5 118.8 109.9 92.5
Mazara del Vallo 103.6 98.7 95.3 105.0 98.9 94.2 105.0 88.2 84.0
Gries Pass 64.9 59.0 90.9 64.8 55.0 849 64.4 61.7 95.8
Cela 33.0 329 99.7 35.2 343 974 376 219 58.2
Cavarzere (LNG) 26.4 21.0 79.5 26.4 24.6 93.2 26.4 24.6 93.2
Panigaglia (LNG) 13.0 7.2 55.4 13.0 7.2 55.4 13.0 11.4 87.7
Gorizia 4.8 4.8 0.5 10.4 48 0.6 12.5
365.4 321.6 88.0 368.4 330.8 89.8 370.0 318.3 86.0

At the start of thermal year 2011-2012, the development and upgrading work on the transportation
infrastructures made it possible to increase the network’s transportation capacity to 370.0 million cubic
metres/day (+0.4% compared to the start of the 2010-2011 thermal year).

The increase is attributable to the increase in transportation capacity at Gela, following the deployment
of an upgrade on the infrastructures for the imports from North Africa.

Snam Annual Report 2011



Snam Annual Report 2011 / Natural gas transportation

The transportation capacity of the network has covered the entire demand of users also for the
thermal year 2011-2012. In addition to the aforementioned capacities which concern the entry points
interconnected with foreign countries and the LNG terminals, a transportation capacity totalling 34
million cubic metres/day is available at the domestic production entry points.

Snam Rete Gas put out its long-term plan for transportation capacity, which was disclosed to the
Ministry of Economic Development on 30 June 2011 and published on the Snam Rete Gas website www.
snamretegas.it in the Business & Services section.

The document shows the capacity data on all entry points interconnected with foreign countries and the
LNG terminals for the 2012-2013 thermal year and subsequent years up to 30 September 2021.

GAS TRANSPORTATION CAPACITY AND SATURATION

Available capacity
(millions of m*/day)

Allocated capacity
(millions of m*/day)

Saturation (%)
Allocated capacity /
Available capacity

365.4
370.0
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— A ©
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o [ee]
g 2 %
0
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Regulation

Resolution ARG/gas 184/09 - “Approval of part Il - Regulation of the tariffs for the natural gas transportation
and dispatch service for requlatory period 2010-2013 (RTTG), approval of part Il - Requlation of tariffs
for the gas transportation metering service for regulatory period 2010-2013 (RMTG), provisions on the
transitory fee for the gas transportation metering service for 2010 and amendments to Attachment A of
Resolution 11/07".

With Resolution ARG/gas 184/09, published on 2 December 2009, the Electricity and Gas Authority
issued the criteria for defining natural gas transportation and measuring tariffs on the National and
Regional Transportation Network for the third regulatory period (1 January 2010 - 31 December 2013).
The valuation of the net capital invested (RAB) is based on the revalued historic cost method. The return
rate (WACC) of net capital invested is set at a real rate of 6.4% before taxes.

The incentives for new investments were confirmed and provide for a higher return compared to the
variable base rate (WACC), in relation to the type of investment, from 1% to 3% and for a period
from 5 to 15 years. The revenues associated with new investments are paid starting from the second
year following that in which the costs were incurred (“spending”) and are guaranteed regardless of the
volumes transported.
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The method for updating the price cap tariffs is applied to revenue relating to operating costs and is
equal to approximately 15% of the revenues in question, which are updated for inflation and decreased
by an annual recovery coefficient set at 2.1% (3.5% in the previous regulatory period). The revenue
components which are related to returns and amortisation and depreciation are determined on the
basis of the annual update of net capital invested (RAB). In particular, in the third regulatory period, the
amortisation and depreciation is deducted from the price-cap mechanism and calculated on the basis of
the useful economic and technical life of the transport infrastructure which is 50 years (40 years in the
previous regulatory period).

The tariff structure is based on an entry/exit model and was confirmed for the third regulatory period as
well, together with the capacity fee for the metering service.

Finally, fuel gas is treated as a pass-through cost which is payable in kind by the users and is excluded
from the price cap mechanism.

Resolution ARG/gas 218/10 - “"Approval of the tariff proposals for natural gas transportation and dispatch,
the transitory fee for the gas transportation metering service for 2011 in implementation of the provisions
set forth in Resolution ARG/gas 184/09 issued by the Electricity and Gas Authority on 1 December 2009.”
Based on the criteria described, the Electricity and Gas Authority approved the transportation, dispatch
and metering tariffs for 2011 with Resolution ARG/gas 218/10.

The tariffs were determined on the basis of the base revenues which amounted to €1,817 million net
of the third party portion (of which €113 million relate to development investment incentives and
approximately €36 million to revenues associated with system balancing costs).

The revenues in effect from 2011 have taken into account the increase in volumes transported compared
to the base amount of 75.7 billion cubic metres.

Furthermore, the amount payable to the company for higher costs incurred for the purchase of fuel gas
from 1 October 2008 to 31 December 2009 was set at €54.9 million.

The RAB as at 31 December 2009 for transportation, dispatch and metering amounts to €13.1 billion.

Resolution ARG/gas 45/11 - “Regulation for the financial balancing of natural gas”.

By this resolution, published on 14 April 2011, the Authority intended to reform the regulation of
dispatch, transportation and storage of natural gas from 1 July 2011, a date postponed to 1 December
2011 by Resolution ARG/gas 81/11 published on 23 June 2011, by introducing a new balancing regime
based on market criteria and attributing Snam Rete Gas, as the majority transportation company, the
role of company responsible for balancing. This role provides Snam Rete Gas with an obligation to
acquire, according to criteria of financial merit, the resources necessary to guarantee the safety and
efficient movement of gas from entry points to the withdrawal points, in order to maintain the constant
equilibrium of the network.

The provision provides for an initial phase of simplified balancing, which does not amend the current
methods of physical dispatching on the network and is based on using the stock of users as the sole
balancing resource, selected according to criteria of financial merit. Starting from early 2012, the
resolution also set out an extension of the regulatory framework aimed at developing the discipline of
the balancing service.
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Resolution ARG/gas 178/11 - “"Approval of the tariff proposals for natural gas transportation and dispatch,
and the transitory fee for the gas transportation metering service for 2012 in implementation of the
provisions set forth in Resolution ARG/gas 184/09 issued by the Electricity and Gas Authority on 1 December
2009".

The Authority approved the transportation, dispatch and metering tariffs for 2012 by Resolution ARG/
gas 178/11.

The tariffs were determined on the basis of the base revenues which amounted to €1,862 million net
of the third party portion (of which approximately €113 million relate to development investment
incentives and approximately €41 million to revenues associated with system balancing costs).

The revenues in effect in 2012 will have to take account of the increase in volumes transported compared
to the base amount of 75.7 billion cubic metres.

The RAB as at 31 December 2010 for transportation, dispatch and metering amounts to €13.7 billion.
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KEY PERFORMANCE INDICATORS

(€ million) 2009 2010 2011 Change Change %
Core business revenue (*) (**) 36 35 34 (1 (2.9)
- of which LNG regasification revenue 21 24 23 (1) (4.2)
Operating costs (**) 27 24 23 (m (4.2)
EBIT 5 7 7

Investments 7 3 3

Volumes of LNG regasified (billions of cubic metres) 132 1.98 1.89 (0.09) (4.5)
Tanker loads (number) 38 54 50 (4) (7.4)
Employees in service at 31 December (number) 87 70 74 4 5.7

(*)  Core business revenue includes the charging to the Customers of the charges relating to the natural gas transportation service supplied by Snam Rete Gas S.p.A. For the consolidated financial
statements this revenue was aggregated with the transportation costs, under GNL Italia S.p.A. in order to represent the substance of the operation.
(**) Before consolidation adjustments.

Financial results

Revenue from transportation of LNG amounted to €23 million, a fall of €1 million compared with
2010. The revenues relate to the capacity fees® (€21 million) and the variable fees associated with the
volumes of LNG reclassified (€2 million).

EBIT amounted to €7 million, unchanged compared with 2010.

Operating review

QUANTITIES OF REGASIFIED LNG PER USER

(billions of m3) 2009 2010 2011 Change Change %
Enel Trade 1.01 1.28 1.33 0.05 39
Eni 0.10 0.22 0.02 (0.20) (90.9)
Other 0.21 0.48 0.54 0.06 12.5

1.32 1.98 1.89 (0.09) (4.5)

In 2011 the LNG terminal in Panigaglia (SP) regasified 1.89 billion cubic metres of natural gas (compared
with 1.98 billion cubic metres in 2010), unloading 50 tankers of various types, including one spot load
(compared with 54 tankers in 2010, including three spot loads).

6 Capacity fees include revenue related to the regasification commitment for an annual volume of LNG and a share of revenue related to the activity of
docking and unloading LNG tankers.
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VOLUMES OF REGASIFIED LNG AND NUMBER OF LNG TANKER LOADS

volumes regasified 54
(billions of m?) || 50
loads (number) - 1.98 I
38 1.89
| 132
2009 2010 2011
Investments

Investments in 2011 totalled €3 million (the same as 2010) and mainly involved projects for maintaining
plant system safety.

Regulation

Resolution ARG/gas 92/08 - “Criteria for the determination of the tariffs for the regasification service and
amendments to Resolution 166/05 and Resolution 11/07".

With Resolution ARG/gas 92/08, published on 9 July 2008, the Electricity and Gas Authority defined the
tariff criteria for the regasification service applicable for the third regulatory period (1 October 2008 — 30
September 2012).

The mechanisms already in effect in the second regulatory period were confirmed for determining the
base revenues, including the real return on net invested capital of 7.6% before taxes. In regard to the
tariff structure, the breakdown of revenues into a regasification capacity component and a regasified
volumes component was maintained, at a ratio of 90/10 (80/20 in the second regulatory period).

The tariffs are updated using the price cap methodology applied only to the component relating to
operating costs, with a productivity recovery coefficient of 0.5%.

The revenue component relating to the return and amortisation and depreciation is updated on the
basis of an annual recalculation of invested capital and additional revenues from the incentives for
investments realised in prior regulatory periods.

Incentives for new investments involve the payment of a return increased by three percentage points
over the base rate (WACC), for a duration up to 16 years. Both the increase in the rate of return and the
duration are differentiated depending on the type of investment.

Resolution ARG/gas 108/10 - “Approval of the tariff proposals for the regasification service for thermal
year 2010-2011 for GNL Italia S.p.A. and Terminale GNL Adriatico S.r.l., in implementation of Resolution
ARG/gas 92/08 issued by the Electricity and Gas Authority on 7 July 2008".

With this provision, which was published on 19 July 2010, the Electricity and Gas Authority approved
the tariffs for the regasification service provided by GNL Italia for thermal year 2010-2011, pursuant to
Resolution ARG/gas 92/08.
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The tariffs were set on the basis of the base revenues of €25.6 million. The actual revenues for thermal
year 2010-2011 have taken into account the regasified volumes and the contractual capacities. The net
capital invested as at 31 December 2009 (RAB) was equal to €109.7 million.

Resolution ARG/gas 107/11 - “Approval of the tariff proposals for the regasification service for thermal
year 2011-2012 for GNL Italia S.p.A. and Terminale GNL Adriatico S.r.l., in implementation of Resolution
ARG/gas 92/08 issued by the Electricity and Gas Authority on 7 July 2008”.

With this provision, which was published on 2 August 2011, the Electricity and Gas Authority approved
the tariffs for the regasification service provided by GNL lItalia for thermal year 2011-2012, pursuant to
Resolution ARG/gas 92/08.

The tariffs were set on the basis of the base revenues of €26 million. The actual revenues must take
into account the regasified volumes and the contractual capacities. The net capital invested as at 31
December 2010 (RAB) was equal to €108 million.

Impact on regasification activities from La Spezia-Cortemaggiore pipeline event

Following the event at the La Spezia-Cortemaggiore pipeline which took place on 18 January 2012, the
break in the pipeline meant that the usual regasified quantities could not be injected into the network.
Consequently, the amount injected by the Panigaglia LNG plant was about 10% of the nominal capacity.
This meant that the two storage tanks could not be drained regularly, in order to create sufficient room
to receive the scheduled loads from tankers.

It was therefore not possible to receive two loads of gas from tankers on the agreed dates. However,
an agreement was reached with those involved to reschedule to later dates without any significant
economic impact.

The pipeline was operational again on 28 January 2012 and full regasification capacity was restored at

the terminal, meaning that all tankers scheduled for February can be unloaded.
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KEY PERFORMANCE INDICATORS

(€ million) 2009 (*) 2010 2011 Change Change %
Core business revenue (**) 161 355 372 17 48
- of which natural gas storage revenue 158 349 372 23 6.6
Operating costs (**) 38 63 64 1 1.6
EBIT 92 218 255 37 17.0
Investments 282 252 296 44 17.5
Net invested capital at 31 December 2,093 2,258 2,642 384 17.0
Concessions (number) 10 10 10

- of which operational (***) 8 8 8

Natural gas moved through the storage system (billions of cubic metres) 16.52 15.59 15.31 (0.28) (1.8)
- of which injected 7.81 8.00 7.78 (0.22) (2.8)
- of which withdrawn 8.71 7.59 7.53 (0.06) (0.8)
Available storage capacity (billions of cubic metres): 139 14.2 15.0 0.8 5.6
- of which available (****) 8.9 9.2 10.0 0.8 8.7
- of which strategic 5.0 5.0 5.0

Employees in service at 31 December (number) 301 279 278 (1) (0.4)

(*) The financial results for the year 2009 were disclosed from 30 June 2009, the date of completion of the operation to acquire Stogit from Eni.

(**)  Before consolidation adjustments.

(***)  Working gas capacity for modulation services.

(****) Working gas capacity for modulation, mining and balancing services. The available capacity is that declared to the Electricity and Gas Authority at the start of thermal year 2011-2012,
in compliance with Resolution ARG/gas 119/10.

Financial results

Revenue from storage of natural gas amounted to €372 million’, an increase of €23 million, equal to
6.6%, compared with 2010. The increase is essentially due to the contribution of investments made in
2009 (+€29 million) and the volumes of gas moved (+€6 million), whose effects were partly absorbed
by the tariff updating (€15 million). Storage revenue refers to modulation storage (€303 million;
+7.4%) and strategic storage (€66 million; -1.5%).

EBIT in 2010 amounted to €255 million, an increase of €37 million, equal to 17.0%, compared with
2010. This increase was mainly due to increased storage revenue (+€23 million), the operating efficiency,
and the reduction in depreciation and amortisation (+€20 million) on discounted estimated costs to be
incurred when the storage sites are dismantled. These effects are partly absorbed by less income (-€3
million, net of the cost of gas sold) from the sale, in 2010, of some strategic gas no longer required for
the provision of storage services.

The reduction in depreciation and amortisation is related to the adjustment, as of 1 January 2011, of
the future timing of expenditure relating to the estimated charges for storage site dismantling and
restoration, which increased by 20 years (corresponding to the duration of the two possible extensions
of 10 years each®) in the estimated time required to extinguish the relevant obligations.

7 Storage revenue for 2011 includes revenue from the User balance service — extra supply point fee — pursuant to the Electric-
ity and Gas Authority Resolutions ARG/gas 165/09 and ARG/gas 119/10.

8 Pursuant to Article 11, paragraph 1 of Legislative Decree no. 164/2000, the storage of natural gas in fields or deep geologi-
cal structures is carried out via concessions of no longer than 20 years. These concessions are granted by the Ministry of
Economic Development, with the approval of the region concerned for onshore storage concessions. The concessionaire is
entitled to a maximum of two ten-year extensions, provided it has carried out the storage programmes and fulfilled all other
obligations arising from the concession.
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This adjustment is consistent with the remuneration paid for tariff purposes by the Electricity and Gas
Authority, which, through Resolution ARG/gas 119/10, provided for a specific portion of revenue to be
dedicated to the payment of storage site restoration costs, taking into account the maximum duration
of the concession (40 years from the date the concession was granted, including the two possible
extensions), so as to enable full recovery of costs.

Operating review

Development of new fields (4% incentive over 16 years) 221 144 193
Upgrading of capacity (4% incentive over eight years) 36 74 65
Maintenance and other 25 34 38

282 252 296

Investments in 20171 amounted to €296 million, an increase of €44 million, or 17.5%, compared with
2010.

Investments were classified in accordance with Resolution ARG/gas 119/10 of the Electricity and Gas
Authority, which identified various categories of projects with different incentive levels.

A total of 87% of these investments are expected to benefit from incentive-based return. The breakdown
of investments in 2011 by category will be submitted to the Authority when the respective tariffs are
approved for 2013.

Investments with a 4% incentive over 16 years (€193 million) relate to development activities in
progress in the Fiume Treste storage fields, as well as at the Bordolano storage field to develop the
cushion gas injection programme?®.

Investments with a 4% incentive over eight years (€65 million) refer to ongoing activities related to
projects to increase pressure, mainly at the Minerbio, Sabbioncello and Settala storage fields.
Maintenance and other investments (€38 million) mainly refer to works for maintaining suitable safety
and quality levels for plants and projects relating to the implementation of new information systems and
adjustments to existing ones.

Natural gas moved through the storage system

The volumes of gas moved in the Storage System in 2011 stood at 15.31 billion cubic metres, a slight
reduction (-0.28 billion cubic metres; -1.8%) compared with the volumes moved in 2010 (15.59 billion
cubic metres). The reduction is mainly due to lower injections of gas for the replenishment of stocks
(-0.22 billion cubic metres; -2.75%).

The available storage capacity at 31 December 2011 was around 15 billion cubic metres, an increase of
5.6% compared with 2010. The increase is associated with the expansion and development investments
realised in the Fiume Treste, Minerbio and Settala concessions.

9 Cushion gas is the minimum quantity of gas present in or injected into reservoirs during storage, which enables the extrac-
tion of the remaining volumes of gas without affecting, over time, the mineral characteristics of the reservoirs themselves.
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SHARE OF INVESTMENTS BY INCENTIVE (% of total investments)
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Decree extending the Fiume Treste storage concession

and Mineral Resources, the Ministry of Economic Development granted the first ten-year extension of
the natural gas storage concession at Fiume Treste.

The application for extension was submitted by Stogit on 18 September 2009 to the Ministry of
Economic Development which, in acknowledgement of the correct fulfilment of all obligations deriving
from the concession, allowed the first ten-year extension envisaged by regulations, and extension will
run from 21 June 2012.
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Regulation

Resolution ARG/gas 119/10 - “Consolidating Act on the regulation of the quality and the tariffs for natural
gas storage services for the 2011-2014 period (TUSG): approval of part Il - Regulation of natural gas
storage service tariffs for the regulatory period 2011-2014 (RTSG)”, measures on the transitory payment
for the gas transportation metering service for 2011.

With this resolution, published on 5 August 2010, the Electricity and Gas Authority established the
calculation criteria for the storage tariffs for the third regulatory period (1 January 2011-31 December
2014).

The valuation of the net capital invested (RAB) is based on the revalued historic cost method. The return
rate (WACC) of net capital invested is set at a real rate of 6.7% before taxes.

The incentives for new investments were confirmed and provide for a higher return compared to the
base rate (WACC), amounting to 4% for a period of eight years for extending existing capacities and for
a period of 16 years for developing new fields. The revenues associated with new investments are paid
starting from the second year following the one in which the costs were incurred (“spending”) and are
guaranteed regardless of the volumes transported.

The method for updating the price cap tariffs is applied to revenue relating to operating costs and is
equal to approximately 18% of the revenues in question, which are updated for inflation and decreased
by an annual recovery coefficient set at 0.6% (2% on operating costs and 1.5% on amortisation and
depreciation in the previous regulatory period). The revenue components which are related to returns
and amortisation and depreciation are determined on the basis of the annual update of net capital
invested (RAB). Specifically, in the third regulatory period, the amortisation is subtracted from the price-
cap mechanism.

With this resolution, for the purposes of applying the tariffs, the calendar year is taken as a reference
rather than the thermal year and the single tariff is confirmed nationally along with the revenue
equalisation mechanism.

Resolution ARG/gas 202/10 “Approval of company payments and calculation of single payments for storage
services and of transitory payment for the gas transportation metering service for 2011, implementing
Resolution ARG/gas 119/10 of the Electricity and Gas Authority of 3 August 2010".

With this resolution, published on 24 November 2010, the Electricity and Gas Authority approved the
storage tariffs and the transitory metering payments for 2011, established on the basis of a RAB at 31
December 2009 equivalent to €3.0 billion with associated revenue of €359.4 million.

Resolution ARG/gas 106/11 “Approval of company payments and calculation of single payments for storage
services and of transitory payment for the gas transportation metering service for 2012, implementing the
Electricity and Gas Authority Resolutions ARG/gas 119/10 of 3 August 2010 and ARG/gas 29/11 of 23
March 2011".

With this resolution, published on 2 August 2011, the Electricity and Gas Authority approved the storage
tariffs and the transitory metering payments for 2012, established on the basis of a RAB at 31 December
2010 equivalent to €3.2 billion with associated revenue of €388.6 million.
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KEY PERFORMANCE INDICATORS

(€ million) 2009 (*) 2010 2011 Change Change %
Core business revenue (**) 406 1,233 1,297 64 5.2
- of which natural gas distribution revenue 394 1,197 1,263 66 55
Core business revenue net of the effects of IFRIC 12 406 884 937 53 6.0
- of which natural gas distribution revenue 394 848 903 55 6.5
Operating costs (**) 147 640 633 (7) (1.1)
Operating costs net of the effects of IFRIC 12 147 291 273 (18) (6.2)
EBIT 203 455 559 104 22.9
Investments 334 386 394 8 2.1
Net invested capital at 31 December 3,419 3,519 3,589 70 2.0
Gas distribution (millions of cubic metres) 7,537 7,953 7,450 (503) (6.3)
Distribution network (kilometres) 49,973 50,307 50,301 (6)

Active meters (millions) 5.771 5.848 5.897 0.049 0.8
Employees in service at 31 December (number) 3,545 3,119 3,005 (114) (3.7)

(*)  The financial results for the 2009 period were disclosed from 30 June 2009, the date of completion of the operation to acquire Italgas from Eni.

(**) Before consolidation adjustments.

Financial results

Revenue from natural gas distribution amounted to €1,263 million in 2011, an increase of €66 million,

equal to 5.5%, compared with 2010. Excluding revenue from the application of IFRIC 12, distribution

revenue recorded an increase of €55 million, or 6.5%. The increase is mainly due to the recognition,
by the Electricity and Gas Authority, of higher revenue for natural gas distribution for the 2005-2006
to 2007-2008 thermal years (€32 million)™ and to the impact (20 million) of applying the ‘gradual’

mechanism introduced by the Electricity and Gas Authority through Resolution ARG/gas 79/09™.

EBIT for 2011 amounted to €559 million, an increase of €104 million, or 22.9%, compared with 2010.
This increase is essentially attributable to: (i) increased revenue for the natural gas transmission service

(+€55 million); (i) the increase in other revenue and income (+€23 million), mainly following higher

capital gains from the sale of plants transferred to municipalities granting the natural gas distribution

service (+€12 million); (iii) lower operating costs (+€18 million) essentially in view of the reduction in

expenses for early retirement incentives (+€17 million); and (iv) lower depreciation, amortisation and

impairment losses (+€10 million) following recovery of value (€9 million) of some assets impaired in

2010 (€10 million), partly offset by the increase in depreciation and amortisation in the period.

10 For more information please see the section “Regulation - Resolution ARG/gas 119/11".

11 In particular, with this resolution which amended the tariff criteria in effect under prior Resolution 159/08, the Authority
introduced a gradual increase in the amortised tariff component for the new regulatory period, which is in addition to that

already provided for returns on invested capital.
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Operating review

(€ million) 2009 2010 2011 Change Change %
Distribution 192 237 215 (22) (9.3)
Network maintenance and development 158 196 171 (25) (12.8)
Replacement of cast-iron pipes (2% incentive) 34 41 44 3 73
Metering (8% return) 110 112 144 32 28.6
Other investments 32 37 35 (2) (5.4)

334 386 394 8 2.1

SHARE OF INVESTMENTS BY INCENTIVE

Investments in distribution (€215 million) mainly relate to the renovation of sections of pipes by
replacing cast-iron pipes, and extending and upgrading the distribution network.

Investments in metering (€144 million) mainly relate to the meter replacement programme and
remote meter reading.

Other investments (€35 million) mainly relate to investments in IT, property, and other operating
assets.

Gas distribution

During 2011, 7,450 million cubic metres of gas were distributed, a decrease of 503 million cubic metres,
or 6.3%, compared to 2010, mainly due to the milder temperatures recorded during the year.

At 31 December 2011, Snam had concessions for gas distribution services in 1,449 municipalities (1,448
at 31 December 2010), of which 1,330 were in operation and 119 had to complete and/or create the
networks. It had 5.897 million active meters at gas redelivery points to end users (households, businesses,
etc.), compared with 5.848 million at 31 December 2010.

ACTIVE METERS AND VOLUMES
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Distribution network

As at 31 December 2011, the gas distribution network covered 50,301 kilometres (50,307 kilometres at
31 December 2010). The slight reduction of six kilometres is due to the balance between the increases
and decreases in the network. The increases are primarily due to:

- winning the tender for the Ussita (MC) concession;

- construction of new networks, particularly in Calabria;

- extensions of networks to meet commitments deriving from concession contracts.

Ministerial Decree to determine the geographical areas in the natural gas distribution sector

("Areas Decree”)

The first of four ministerial decrees on natural gas distribution reforms was published in the Gazzetta

Ufficiale on 31 March 2011.

More specifically, the Areas Decree, which was issued by the Ministry of Economic Development in

collaboration with the Ministry for Regional Relations and National Cohesion on 19 January 2011,

establishes multi-municipality minimum geographical areas (known as ATEMs) for which new gas

distribution concessions must be assigned.

The Decree identifies 177 ATEMs relating to provinces, or divided provinces in the case of the most

populous ones or large towns and cities. Several neighbouring ATEMs may combine if they wish to do so.

The subsequent Legislative Decree no. 93 of 1 June 2011 established that:

- Local Authorities which, on the date the Legislative Decree, published in the Gazzetta Ufficiale of 28
June 2011, came into force, in the case of an open tender, published notices of invitations to tender,
or, in the case of restricted tender processes, also asked for letters of invitation, in both cases including
the definition of the bid evaluation criteria and the redemption value to the outgoing operator and
had not awarded the winning firm, can proceed with entrusting the natural gas distribution service
in accordance with the procedures applicable on the date of the call to tender;

- otherwise, starting from that date, the tenders for entrusting the service will be carried out exclusively
for the provinces identified by the Areas Decree.

Ministerial decree to protect jobs when there is a change of gas distribution operator

(“Decree protecting employment levels”)

The Decree on employment protection, adopted by the Ministry of Economic Development in conjunction
with the Ministry of Work and Social Policy on 21 April 2011 and published in the Gazzetta Ufficiale on 4
May 2011, regulates the social effects associated with the granting of new gas distribution concessions.
The provision includes the obligation, for the incoming operator, to take on the staff of the outgoing
operator for the running of gas distribution plants and a quota of the staff who carry out territorial and
central functions.

However, in order to avoid opportunistic behaviour by the outgoing operator and obstacles put in the
way of operating efficiency, the obligation to hire the staff is limited to a number of employees that is
less than a reference value.

Ministerial decree for identifying Municipalities which are part of each of the 177
multi-municipality minimum geographical areas (“Decree for Determining Municipalities

for each Area”)

The Decree for determining the Municipalities coming under each Area, adopted by the Ministry for
Economic Development in conjunction with the Ministry for Regional Relations and National Cohesion
on 18 October 2011 and published in the Gazzetta Ufficiale on 28 October 2011, defines the list of
Municipalities belonging to each geographical area of the natural gas distribution sector.



Moreover, when supplying the list of Municipalities, in addition to the name of the Area, indicated in
Annex 1 of the Area Decree, the Decree also adds a geographic characterisation, if absent, to facilitate
identification.

Ministerial decree for identifying criteria through which area tenders will be held and awarded
(“Tender criteria decree”)

The Tender criteria decree, adopted by the Ministry of Economic Development in conjunction with the
Ministry for Regional Relations and published in the Gazzetta Ufficiale on 27 January 2012, contains
instructions about the requirements for participation, bid evaluation criteria, the compensation figure to
pay to the outgoing operator, as well as the “type of call to tender”.

The amount of payment to holders of concessions and licences, when the transition period set out in
Legislative Decree no. 164 of 23 May 2000 expires, will be calculated on the basis of what has been
established in the agreements or, if this cannot be done, based on the criteria in Royal Decree no. 2578
of 15 October 1925 (industrial value criterion). In the case of a dispute, the outgoing operator will be
paid the higher value between the RAB and the value estimated by the local authority, with possible
adjustments after the dispute has been resolved. The incoming operator will acquire ownership of the
system by paying the outgoing operator the redemption value, with the exception of any parts owned
by the local municipality.

Tenders will be awarded based on the most economically advantageous offer with regard to the following
criteria:

- economic conditions;

- safety criteria;

- quality of service criteria;

- system development plans.

Distribution concession in the Municipality of Rome Capital

Italgas manages distribution activities in the Municipality of Rome Capital which, at 31 December 2010,
had 1.265 million end users.

The related concession expired on 31 December 2009 and on 26 September 2011 the call for tenders
was published for the contracting of the gas distribution service in the Rome Capital area.

Italgas appealed to the Lazio Regional Administrative Court against the call to tender, requesting an
annulment because it was published after 29 June 2011, the date defined by Legislative Decree no.
93/2011 as the deadline beyond which tenders for awarding gas distribution services should only be held
at the minimum geographical area level.

Later, on 21 November 2011, the following acts were displayed on the Rome Capital Municipal Notice
Board containing “Errata corrige and call for tender integration”, “Errata corrige and tender documents
integration” and “Errata corrige and specifications integration”.

However, although these acts introduce amendments and additions, they confirmed the continuation
of the tender launched and therefore they have been subject to appeal through reasons added to the
original appeal.

Italgas appealed to the Council of State against the Lazio Regional Administrative Court ruling of
inadmissibility. The Council of State rejected the appeal on 29 February 2012 and confirmed the order.
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Regulation

Resolution ARG/gas 159/08 - “Consolidated act on the requlation of the quality and tariffs for natural

gas metering and distribution services for the 2009-2012 regulatory period (TUDG): approval of part I,

Tariff requlation for gas distribution and metering services for the 2009-2012 requlatory period (RTDG).

Temporary measures for 2009”.

With this resolution, published on 17 November 2008 (and subsequent amendments), the Authority

defined the tariff criteria for the distribution and metering services for the third regulatory period, from

1 January 2009 to 31 December 2012. In summary, the resolution provides for:

- Recognition of the net capital invested for the site by the adjusted historical cost method and of the
net capital invested with respect to centralised operations (non-industrial buildings and other fixed
assets) by the parametric method;

- Recognition of the operating costs of distribution operations on a parametric basis and differentiated
depending on company size and density of the customers connected to the network;

- Recognition of the operating costs of metering and sales operations using equal parametric
components for all companies;

- Assessment, at standard cost, starting in 2011, of all investments on the basis of a price list defined
by the Authority (Modern Equivalent Asset Value (MEAV) method, based on the concept of new
replacement cost);

- Calculation by the Authority of the reference tariffs for each company, corresponding to the costs
recognised for remunerating net invested capital, amortisation and depreciation, and operating costs;

- Subdivision of the national territory into six tariff areas and calculation by the Authority of the
respective mandatory tariffs that distributors must apply to users of their own networks;

- Introduction of an equalisation mechanism, managed by the Authority through the Cassa Conguaglio
Settore Elettrico (Electricity Equalisation fund), to guarantee equivalence between the revenue obtained
by each company by application of the mandatory tariff, which, naturally, does not reflect the specific
costs of each company, and the costs recognised for such company, using the reference tariff.

The return rate (WACC) of net capital invested (RAB) is set at a real rate of 7.6% before taxes for the
distribution service and at 8% in real terms before taxes for the metering service.

For the new investments relating to the modernisation of the odorisation system in the REMI cabins
and the replacement of the cast-iron pipes with hemp and lead sealed joints, commissioned following
31 December 2008, a greater return of 2% over the base rate (WACC) was recognised for a period of
eight years.

The method for updating the price cap tariffs is applied to revenue relating to operating costs, which
are indexed to inflation and reduced by a fixed annual productivity return coefficient set at 3.2% for
operating costs relating to distribution and 3.6% for operating costs relating to metering.

The revenue components which are related to returns and amortisation and depreciation are determined
on the basis of the annual update of net capital invested (RAB). In particular, in the third regulatory
period, the amortisation and depreciation is deducted from the price-cap mechanism and calculated on
the basis of the useful economic and technical life of the distribution infrastructure which is 50 years.

Resolution ARG/gas 235/10— “Updating of mandatory tariffs for 2011 for providing natural gas distribution
and metering services and tariff options for gas distribution and metering service other than natural gas by
channelled networks. Start-up of the procedure for re-exercising the power of tariff requlation pursuant to
the orders of the Regional Administrative Court of Lombardy, Sect. lll, 11 October 2070, Nos. 6912, 6914,
6915 and 6916. Provisions on tariff options for gas distribution and metering service other than natural gas
by channelled networks for 2010”.



With this resolution, published on 16 December 2010, the Authority approved the mandatory tariffs
for 2011 and initiated a procedure to adopt modifications to the regulation in force on the subject of
calculating tariffs for providing natural gas distribution and metering services and other gases in order
to comply with the orders of the Regional Administrative Court of Lombardy which partially grant the
appeals brought by several operators against the Consolidated Act for the regulation of gas distribution
and metering tariffs for the 2009-2012 period, approved by Resolution ARG/gas 159/08 and subsequent
amendments and modifications.

The Authority therefore started a procedure to assess the required modifications to the tariff regulation
in force and, in the interim while the procedure is carried out, it has suspended calculation of the
reference tariffs for 2011.

The final approval of the reference tariffs for 2009 and 2010 was deferred to a subsequent order.
Lastly, the resolution provides for a one year postponement, starting in 2012, of the introduction of the
MEAV method for assessing the standard costs of investments for tariff purposes, pending definition of
the pertinent price list by the Authority.

Resolution ARG/gas 119/11 — “Compliance with the decisions of the Council of the State no. 2242/07
and no. 2243/07 of 10 May 2007 and of the Lombardy Regional Administrative Court no. 3517/09 and
no. 3518/09 of 23 April 2009 regarding the calculation of the constraint on revenues from natural gas
distribution for the companies Napoletanagas S.p.A. and Toscana Energia S.p.A. for the thermal years from
2004-2005 to 2007-2008 and closure of the process under Electricity and Gas Authority Resolution 171/05
of 2 August 2005 implemented on the application of the company Italgas S.p.A. for the thermal year 2005-
2006".

With this resolution, published on 13 September 2011, the Authority recognised, on the closure of
the process under Authority Resolution 171/05, as subsequently amended and updated by Resolution
44/07, implemented on the application of the company Italgas S.p.A,, the adjustment of the distribution
revenues for the thermal years between 2005-2006 and 2007-2008 by a total amount of €26.5 million.
With the same decision, in accordance with the Council of State’s decisions 2242/07 and 2243/07 of 10
May 2007 and of the Regional Administrative Court of Lombardy’s decisions 3517/09 and 3518/09 of
23 April 2009, the Authority granted an adjustment to distribution revenues to the companies Toscana
Energia S.p.A. and Napoletanagas S.p.A., for the 2004-2005 to 2007-2008 thermal years, restricted to
the Management Component (MC) of the Distribution Revenue Limit (DRL), respectively quantified
at €5.4 million and €5.6 million. Lastly, the Authority commissioned the Cassa Conguaglio Settore
Elettrico (Electricity Equalisation Fund) to liquidate the amounts relating to the applications presented
by the three companies through the gas distribution tariff equalisation account provided for in Article 93
of Appendix A of Resolution ARG/gas 159/08.

Resolution ARG/gas 195/11 — “Updating of mandatory tariffs for 2012 for providing natural gas distribution
and metering services and tariff options for gas distribution and metering service other than natural gas by
channelled networks”.

With this resolution, published on 30 December 2011, the Authority approved the mandatory tariffs for
the year 2012 suspending the calculation of the reference tariffs for 2012, in anticipation of the process
for evaluating the amendments due to the tariff regulation in force implemented by Resolution ARG/
gas 235/10.

Lastly, the resolution provides for a one year postponement, starting in 2013, of the introduction of the
MEAV method for assessing the standard costs of investments for tariff purposes, pending definition of
the pertinent price list by the Authority.
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